Frequently Asked Questions : TIG Resources

My Organization, Event, Professional or Financial Opportunity is not located in a specific Country or State.
If your Organization, Event, Professional or Financial Opportunity is global, or based online rather than in a physical location, or isn't associated with a particular country for any other reason, please just choose the most appropriate country,  perhaps the Country in which your organization is headquartered, or the country where your particular branch of the organization is located. 
If you would rather your Organization appear as located 'globally' you can choose a country/state for the moment, and submit. Then you can e-mail: resources@takingitglobal.org and request that your submission's location be changed to 'Global'. Remember to provide the name of your Organization, Event, Professional or Financial Opportunity, your affiliation with it, and any other relevant information. Please be patient, as it may take some time for a staff member to respond. If you would like your Event to appear as taking place 'Globally' or 'Virtually' please choose a country and state/province, then select the checkboxes below to request that your event be changed to 'Global' or 'Virtual' when it is reviewed by a Resource Editor. 
*Please be sure to submit Events, Financial and Professional Opportunities well in advance of any deadlines as it can take some time before they are reviewed and approved.
How do I edit my Organization Profile?
Once you have submitted your organization, it will be reviewed and approved by a TakingITGlobal staff member. Please be patient, as we receive many Organization submissions and it takes some time to review them all. Once it is 'Approved' it will appear on the site and e-mails will be sent to the e-mail address associated with the TakingITGlobal account from which the organization was submitted, as well as the e-mail address provided on the organization profile under contact information. These e-mails will provide a link that will let the receiver 'claim' the organization – following the link makes the person 'owner' and gives the ability to edit and make changes to the profile. 
After becoming 'owner' you will be able to see an 'Edit' tab that will let you alter your organization's information. If you have not received the e-mail letting you know that your organization has been approved, and providing you the link to 'claim' your organization, then please e-mail us at: resource@takingitglobal.org  Please provide the name of your organization and explain your problem in as much detail as possible.
*Please do not submit a new organization profile if you need to make changes to your organization's information – you should be able to make these changes to the organization profile yourself, if you have successfully followed the link to 'claim' the organization. 

**Only Organizations can be edited after submission. Once you have submitted an Event, Professional or Financial Opportunity you will not have the ability to edit them. Please look them over carefully before submitting to ensure all the information you provide is correct.
Can anyone other than the 'owner' edit the Organizational Profile or relate resources to the Organization?

The only other people who can 'Edit' Organization Profiles are 'Staff' members, who must be appointed as 'Staff' by the 'owner' of the Organization Profile. Once someone has become a 'Supporter' of the Organization, the owner can edit their title by clicking on the small icon beside their name in the 'Supporters' tab of the Organization Profile. Then by clicking on 'Edit' the 'owner' can change the person from a 'Supporter' to a 'Staff' member. 

*This is not possible if the Organization Profile is set to 'Closed', which means that no one can become a 'Supporter' or a 'Staff' member.

How to I relate things to my Organization's Profile?
You can relate Professional Opportunities, Financial Opportunities, Events and Toolkits to your Organization. Any of these resources submitted by your organization can then show up on your Organization's profile, in addition to appearing in the relevant database on the TakingITGlobal site.
There are links to adding these Resources on your Organization Profile that will take you to the necessary submission forms. The links to Financial Opportunities, Professional Opportunities and Events are all located on the 'Main Page' of your Organization Profile on the right. Toolkits and Publications are located on the 'Resources' tab of your Organization Profile. There should be a link asking you if you would like to add an opportunity or resource to your Organization Profile underneath each type of opportunity or resource.
In order to relate resources to your Organization you must either be the 'owner' of the organization (you become 'owner' by following the link provided in the e-mail alerting you that your organization has been approved), or if you are a 'staff' member of the organization. 

How do I become a 'staff' member of an Organization and get the ability to edit?
Only another staff member or the 'owner' can make you a staff member. To become a 'staff' member you must first become a supporter of the organization. To do this, go to the 'Supporters' tab of the Organization profile. If the Organization has been set to 'Open' you should see a link that says 'Sign me up!' – click on this to become a 'Supporter'. When an Organization is set to 'Open' it means that anyone can become a supporter. If an Organization is set to 'Moderated' it means that a 'Staff' member or the 'owner' must invite you to become a supporter of the organization. If an Organization is set to 'Closed' you may not become a supporter of the organization.
Where do I relate my Organization to a Financial Opportunity, Professional Opportunity, Event or Toolkit/Publication on the online submission form?
Each submission form for a Resource (i.e. Event, Professional Opportunity, Financial Opportunity and Toolkit/Publication) has a 'Related Information' Section. Here you will see 'Publishing Organization'. Beside it there should be a drop-down menu that will let you choose from any Organization of which you are an 'owner' or 'staff' member. Once your Financial Opportunity, Professional Opportunity, Event or Toolkit/Publication has been reviewed and approved by a TakingITGlobal staff member, it should appear on your Organization profile. 

What are the guidelines I need to follow to ensure my Organization Profile is approved?
Your organization may be declined if:

1. You don't provide the correct contact information. Remember to fill out the required fields marked with a red asterisk.
2. You don't provide answers to any of the three 'Extra Information' Questions: 'Vision', 'What does the Organization do?' or 'Opportunities for Youth'. Your Organization Profile will also be declined if you provide the same answers for any of these, or if your answers are not sufficient, inappropriate, or do not comply with the vision and mission of TakingITGlobal.
3. If your Organization profile contains too many spelling, grammatical, or formatting errors. Please look over your Organization submission carefully before submitting.

